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South Texas
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South Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Specials (R..ale) South Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Melntenence· Speelals (R..ale) South Tex..
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PERFORMANCE MEASUREMENT TRACKING

Malntenence • Specials (Resale) South TexllS

ency (TrouItIe Report Rae) (%)
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Unbundled Network Elements (UNE) South Tex_
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Ma.-S8
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Unbundled Networ1c. Elwnants (UNE) South Tu_
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PERFORMANCE MEASUREMENT TRACKING March 1998

Kan... elty

"'IMtllllatIon InteMII (Dey8) • FieldWork
R.....-

SWBT Iwg. All CLECs 3.5
M..nNa. Moan No.

ClfOay. alOay. 3.0
~ -" .. -' .
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Kans.s City

Percent IMt8lletionsC~WIthln 5 . FieldWork
R..__

sweT Avg. All CLECs 101.0'10
'10 InstBiI '10 InsteIl
In 5 OIlys In5 Days 100.0'10

Apr-97 nla 99.0'10
May-97 nla

98.0'10
Jun-97 96.04'10 100.00'10

Jul-97 96.37'10 100.00'10 97.0%

Aug-97 97.07% 100.00'10 96.0'10 .. '
"

Sep-97 95.36% 98.10% -..
95.0%

Oct·97 96.50% 96.44'10

Nav-97 96.57'10 99.33'" 94.0'10

Oeo-97 96.75% 99.08'" 93.0'''
Jan-98 95.39% 98.74%
Feb-sa 96.20'" 98.67'"

92.0'Y,

Mer·sa 94.114% 98.65%
Jun- Jul- Aug- Sep- Oct- Nav- Oeo- Jan- Feb- Mar-
97 97 97 97 97 97 97 98 98 98

96.10% i8.l18%

euBln...
sweT Avg. All CLECs 102.0%

'''' Install % Install
in50ays in 5 Oays 100.0%

Apr-97 nla

May-97 nla 98.0%

Jun-97 92.48% 98.18%

Jul-97 93.26% 100.00% 96.0''''

1=:~~ECsIAug-97 93.12% 97.65%
94.0%

Sep-97 93.96'10 95.83% ......... ~ ..
Oet-97 94.68% 94.12'10 92.0'Y,
Nav-97 95.18'10 97.99'10

Oeo-97 93.82% 99.43'Y, 90.0''''
Jan-98 94.69% 9448%
Feb-sa 94.99'10 96.00'''' 88.0'''

Mer-Illl 95.19% 95.10'" Jun- Jul- Aug- Sep- Oct- Nav- Oeo- Jan- Feb- Mar-
97 97 97 97 97 97 97 98 98 98

. No FI.1eI WorkR..__

swer Avg. All CLECs 100.0%
% Install '''' Instoll
in 3 Days in30ays

Apr-97 nle 95.0%

May-97 nla

Jun-97 97.37'10 96.22'Y, 90.0%
Jul-97 98. 18'Y, 98.34%

1=::~~ECsIAug-97 97.34% 98.34%

Sep-97 97.33% 93.21% 85.0%

Oct-97 97.47'" 9644%

Nav-97 97.90% 94.41'" 80.0%
Oeo-9 97.63'Y. 89.33%

Jan-98 97.09'10 84.32%

Fob-sa 97.61% 92.58% 75.0%

Mar-98 97.07% 92.32'Y,
Jun- Jul- Aug- Sep- Oct- Nov- Oeo- Jan- Feb- Mar-
97 97 97 97 97 97 97 98 98 98

97.49%

eusinus
sweT Avg. All CLECs 100.0%

II. Install % Instoll
In30ays In 3 Oays 98.0%

Apr-97 n/o

Moy-97 n/o 96.0%

Jun-97 94.79% 99.26%

JuI-97 95.51% 99.14'"
94.0'Y,

1=:::ECsj
Aug-97 94.93'''' 95.79%

92.0%
5ep-97 93.10% 97.68''''
Oct-97 96.80% 94.82% 90.0'''
Nav-97 94.05'Y, 90.85%

Oeo-97 93.79% 94.26'10 88.0%

Jan-98 96.16'Y, 93.22%

Feb-sa 96.96'" 95.49'''' 860%

Mar-sa 96.88% 91.54% Jun- Jul- Aug- Sep- Oct- Nav- Oeo- Jan- Feb- Mar-
97 97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Ken_City

P.,..,.t swaT c.u.d IIIIMecl Due Datea . FIeldWork

R.-.-
SWBT Avg. AD CLEC. 8.0%

% Missed % Missed
0 .... 0.'.. 0 .... 0.'.. 7.0%

Apr.g7 nI.
6.0%

M.y-97 nI.

Jun-97 5.50% 7.45% 5.0%

Jul-97 5.10% 4.71%
4.0';' 1==:ECo!Aug-97 4.65% 3.97%

Sep-97 4.77% 5.91';' 3.0"1.

Oct-97 5.46"1, 3.73%

Noy-97 5.67% 2.83"1.
2.0%

0..,.97 5.09% 2.73"1, 1.0%
Jan-98 6.47% 5.60%

Feb-98 6.84% 3.83%
0.0%

Mar-98 6.22% 4.93%
Jun- Jul-97 Aug- Sep- Oct- Noy- Oe<> J.n- Feb- M.r-
97 97 97 97 97 97 98 98 98

5.53% 4.42%

Buoln_
SWBT Avg. All CLEC. 8.0';'

% Missed %Mlosed
0 .... 0.'.. 0 .... 0.1.. 7.0%

Apr-97 nl.
6.0%

M.y-97 nl.

Jun-97 6.20% 0.00% 5.0'/.

Jul-97 5.93% 4.48"1. 1==:ECoI4.0%
Aug-97 5.26% 6.54'/.
Sep-97 5.59"1. 6.94% 3.0%
Oct-97 5.57';' 2.29%

NOY-97 5.99% 3.16"1.
20%

0..,.97 5.46% 3.13% 1.0%
Jan-9' 5.41% 6.04%

Feb-98 5.61% 4.84% 0.00/.

Mar-98 4.'5% 5.23% Jun- Jul-97 Aug- Sep- Oct· Noy- Oe~ J.n- Feb- M.r-
97 97 97 97 97 97 98 98 98

5.58% 4.14%

Percent SWBT CIlUMd MluedDue 0.. . No Field Work

RMI.."""
SWBT Avg. All CLEC. 0.5%

% Miosed 0/. Missed

0 .... 0.1.. O.... O.t.. 0.4%

Apr-97 nl. 0.4%
M.y-97 nl.

0.3'1.
Jun-97 0.04% 0.07%

Jul-97 0.03% 0.07% 0.3%

Aug-97 0.00% 0,21/.

Sep-97 0.42%

Oct-97 O.OlW.
0.2%

Noy-97 0.05% 0.1%

0..,.97 0.07"1, 0.1"1.
J.n-98 0.12%

Fab-98 0.02'/, 0.0%

M.r·BI Jun- Jul-97 Aug- Sap- Oct· Noy- 0..,. J.n- Feb- Mar-
97 97 97 97 97 97 98 98 98

Buoln_
SWBT Avg. All CLEC. 14';'

% Miosad %Mlosed
O.... O.t.. 0 .... 0.1.. 1.2% ,..

Apr-97 nl.

M.y-97 nfa 1.0''''

Jun-97 1.02% 0.00%

Jul-97 0.68% 0.27%
0.8%

Aug-97 1.23"1. 0.26% ~

06%
Sep-97 0.58% 0.16%

Oct-97 0.51% 0.04% .
0.4% ............NOY-97 0.60"1. 0.05''''

Oa~97 0.35% 0.28% 02%

J.n-98 0.37% 0.30%

Feb-98 0.69"1. 0.13"1, 0.0%

M.r-98 Jun- Jul-97 Aug- Sep- Oct- Noy- Oac:- J.n- Fab- M.r.
97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Kansa.Clty

PtlI'HI'lt IWBT ...... Due Dlit. Due to Laok ofF.lltI.

R........
SWBT ,,"vg. All CLEC. 8.0%

%Miond % Miond
O... Oal.. 0 ... Oat.. 7.0'1.

,,"pr-97 nla
6.0'1.

May-97 nla

Jun-97 5.03% 7.45% 5.0%

JuI-97 4.68% 2.35%
4.0%

,,"ug-97 4.16% 3.97%

Sep-97 4.34% 4.64% 3.0%
001-97 4.76% 3.73%

Nov-97 5.07'/0 1.57%
2.0%

000-97 4.62% 2.31% 1.0%
Jan-98 5.95% 5.16%

Flb-98 6.22% 3.47%
0.0'1.

Mar-98 5.21% 3.70'1.
Jun- Jul-97 ,,"ug- Sep- Oel- Nov- Dec- Jan- Flb- Mar-
97 97 97 97 97 97 98 98 98

4.96% 3.70%

BUll"..
SWBT ,,"vg. "'" CLECs 7.0%

%Millld '10 Mi..ld
0 ... Oat.. 0 ... Oat.. 6.0'10

,,"pr-97 nla

May-97 nla 5.0%

Jun-97 5.25'1. 0.00%
Jul-97 5.26'1. 1.49%

4.0'1.

,,"ug-97 4.55% 5.61%
3.0%

Sep-97 4.52% 6.25%

Oct-97 4.81% 1.15% 2.0%
Nov-97 571'10 3.16%

0ec-97 4.87% 2.23% 1.0%

Jan-98 4.54% 4.40'10

Feb-98 4.77% 3.23'1. 0.0%

Mar-98 3.80'10 4.25% Jun· Jul-97 ,,"ug· Sep- Oel- Nov- Dec- Jan- FIb- Mar·
97 97 97 97 97 97 98 98 98

4.80% 3.

P_ant sweT Mlsaed Due DlIt.. Due to Lack ofF.IIItI. > 30

RMi.noo
SWBT ,,"vg. ,,"U CLEC. 25.0%

% Missed % Missld
0 ... Oat.. 0 ... Oat..

,,"pr-97 nle 20.0%

May-97 nla

Jun-97 6.23% 0.00% 15.0%
Jul-97 8.08% 0.00%

1~:~:ECsI,,"ug-97 4.68% 0.00%

SIp-97 4.93% 0.00% 10.0%

Oct-97 7.02% 8.33%

Nov-97 6.39% 5.0% '- ....
01e>97

Jan-98
0.0%

Jun- Jul-97 ,,"ug- SIp- Oct- Nov· Ole> Jan- FIb· Mar-
97 97 97 97 97 97 98 98 98

18.0%

16.0%

Apr-97 nla 14.0%

May-97 nla
12.0%

Jun-97 9.23% nla

Jul·97 6.77% 0.00'1. 100% ~

1~:~~CsI,,"ug-97 7.56% 0.00% 8.0% ' .
SIp-97 11.44% 0.00'1.

Oct-97 7.71% 0.00%
60'A.

Nov-97 12.50% 000% 4.0%

0ec-97 10.16% 0.00'1.
2.0%

Jan-98 9.24% 0.00%

Flb-98 8.48% 1667% 0.0-/.

Mar-98 8.41% 7.69% Jun- JuI-97 ,,"ug- SIp- Oct- N"",- Dec- Jan- Fib- Mar-
97 97 97 97 97 97 98 98 98

9.14% 2.27%
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Kan... Clty

Peroent swaT MI_. Pua Dat. Due to Lack of FlICllltI. >90 Days

RMlclence
sweT Avg. All CLEC. 1.2%

% Mland %MI..ed
O..-Oat.. O..-Oat..

1.0%
Apr·g7 n/a , "

May·97 nfa
0.8%

Jun-97 0.59% 0.00%
,

Jul-97 0.96% 0.00%

1=::~~CaI0.6%
Aug-97 0.74% 0.00-...

Sap-97 0.11% 0.00%
", '

0.4%
Oel·97 0.78% 000-;'

.;
NOII-97 0.48% 0.00%

Oeo-97 0.69"... 0.00%
0.2%

"Jan-98 0.74% 0.00%

Fab·98 0.29% 0.00-...
0.0%

0.94% 0.00%
Jun- Jul·97 Aug- Sap- Oel- NOlI- Oeo- Jan- Fab- Mar-Mar-98
97 97 97 97 97 97 98 98 98

0.64% 0.00%

eu.l_
sweT Avg. All CLEC. 4.0%

%MI...d %MI..ad
I

O..-Oat.. O..-Oat.. 3.5% "..
Apr·97 n/a

3.0°/.
May-97 n/a

Jun-97 0.44", n/a 2.5%

Jul-97 1.31% 0.00%

1=::~:ECaI2.0-10
Aug-97 0.98% 0.00%

Sap-97 0.00% 0.00% 1.5% . " ,Ocl-97 1.64% 0.00% ,

NOII-97 3.70% 0.00-;'
1.0%

,
Oeo-97 0.82% 0.00% 0.5% ", '

Jan-98 1.40-... 0.00%

Fab-98 0.58% 0.00% 0.0",

Mar-98 1.50% 0.00% Jun- JuI·97 Aug- Sap- Oel- NOlI- Oeo- Jan- Fab- Mar·
97 97 97 97 97 97 98 98 98

1.26% O.

Average Delay Day. Due to Laak of FIICIlItI.

RMlclence
sweT Avg. All CLEC. 120

Avg. No. Avg. No
olOay. olOay.

10.0
Apr-97 nia

, .
May-97 n/a

80
Jun-97 10.01 1086

Jul-97 10.26 6.50

1==~:ECaI60
Aug-97 940 4.80

Sap-97 869 8.45

Oel-97 9.80 10.92
4.0

NOII-97 9.71 10.80

Oeo-97 8.51 3.36 2.0

Jan-98 8.69 875

Fab-98 9.15 3.90 00

Mar-98 10.72 7.00 Jun~ Jul-97 Aug· Sap- Del· NOII- Oa.,. Jan- Fab- Mar·
97 97 97 97 97 97 98 98 98

200

18.0

Apr-97 16.0

May-97 140

Jun-97 11.91 n/a 120
Jul-97 10.70 900

10.0
Aug-97 1094 7.67

Sap-97 12.08 7.56 8.0

Ocl·97 11.68 3.33 60

NOII·97 16.30 6.00 40
Oeo-97 13.45 4.40

20
Jan-98 12.06 550

Fab-98 1081 13.67 0.0

Mar·B8 11.66 17.23 Jun. Jul·97 Aug- Sap- Oel- NOlI· Oeo- Jan- Fab- Mar·
97 97 97 97 97 97 98 98 98

12.18 7.
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provl.lonlng (POTS) Ken..-Clty

- Field Worle

3.0% ..--------------------...,

2,5% - ....

ort8 on N T,C 0 .... wltttfn to ct

12.0%

10.0%

8.0%

6.0'1,

4.0%

2.0%

0.0'1.

Jun- Jul- Aug- Ssp- Oot- Nav- Oeo- Jan- Fab- Mar-

97 97 97 97 97 97 97 98 98 98

4.0%

3.5%

3.0%

2.5% .- . -.
2.0% 1=:V:ECaI
1.5'1.

1.0'/.

0.5%

0.0·/0

Jun- Jul-97 Aug- Sep- Oot- Nov- Oeo- Jan- Feb- Mar-

97 97 97 97 97 97 98 98 98

. No FIeld Worle

3.5%

3.0%

2.5%

2.0%

1=:V:ECa!1.5%

1.0'/.

0.5%

0.0'/,

Jun- Jul-97 Aug- Sep- Oot- Nov- Oeo- Jan- Feb- Mar-

97 97 97 97 97 97 98 98 98

2.0%
0.34% ........
0.48'" 1=:V:ECa\1.5%
0.19%

0.54'/0

0.59%
1.0%

0.31%

1.32'/0
0.5%

0.76'"

0.51% 0.0%

0.59%
Jun- Jul-97 Aug- Ssp- Oot- Nov- Oeo- Jan- Fab- Mar-

97 97 97 97 97 97 98 98 98

O.

Avg. An CLECs

%Tl1:Iubie

Reports

nla

nia

2.56%

2.52%

2.10%

1.87'1,

1.86'1.

1.61%

1.42'/.

1.18%

1.35%

1.40%

1.78%

SWBT

'" Tl1:IUbie
Repo<1.

Apr-97

May-97

Jun-97

Jul-97

Aug-97

Ssp-97

Oot-97

Nov-97

Oeo-97

Jan-98

Feb-lIa

Mar-lla

Reside"""
SWBT AV9. An CLECs

%Tl1:IUbi. % Trouble

Reports Reports

Apr-97 nla

May-97 nla

Jun-97 2.48'1, 1.26%

Jul-97 2.06% 0.96'"

Aug-97 2.27% 2.12'"

Ssp-97 2.01% 1.73%

Oot-97 1.82'/. 2.31%

Nov-97 1.79% 3.20%

Oeo-97 1.37% 2.21%

Jan-98 1.20% 2.19'"

Feb-98 1.19% 3.32'/.

Mar-lla 1.46% 2.65%

1.77%

Perunt Trouble

ft"de"""
swaT Avg. All CLECs

%Tl1:Iubis %Tl1:IUbie

Reports Reports

Apr-97 nle

May-97 nia

Jun-97 4.86% 9.57%

Jul-97 4.27% 5.86%

Aug-97 4.97% 635%

Ssp-97 4.24% 2.11%

Oot-97 4.07% 4.04%

Ncw-97 4.37% 503%

Oeo-97 3.17% 3.99%

Jan-98 3.65% 3.87%

Feb-98 3.61% 4.43%

Mar-lla 3.60% 4.05%

4.11% 4.28%

B.......

SWBT Avg. An CLECs

% Trouble % Trouble

Reports Reports

Apr-97 nia

May-97 nia

Jun-97 3.37% 0.00%

Jul-97 2.94% 1.49%

Aug-97 2.54% 1.87%

Ssp-97 2.87% 1.39%

Oot-97 2.47% 1.91%

Nov-97 2.62% 0.53'1,

Oeo-97 2.24% 3.13%

Jan-98 1.65%
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PERFORMANCE MEASUREMENT TRACKING March 1996

Kansas City

Trouble Report RIIte c")
Reoldenoe

swaT Avg. All CLECa 4.5%

Trcuble Trcuble
RepclI Rete Report Rete

4.0%

Apr.97 3.5%

Moly·97
3.0%

Jun-97 3.10";' 4.21%

JIlI·97 3.40% 2.61% 2.5%

1=:~:ECaIAUll"97 3.41% 2.96"" 2.0% ". .
Sepo97 3.29% 3.02''' .-.
Oct·97 3.25% 2.aO%

1.5%

NcH·91 2.35% 2.30% 1.0-1.

0 ....97 2.4a% 2.46% 0.5%
Jan-9a 1.aa% 2.25%

Feb-" 1.64';' 2.15% 0.011,

MIl,.." 2.41% 3.25% Jun· Jul·97 Aug' Sep- Oct- New· D_ Jan- Feb- Mar·
97 97 91 97 97 97 9a 9a 9a

1.72% 2.61%

a_

SWaT Avg. AU CLECa 2.5%

Trcuble Trouble
Report Rele Report Rele

Apr·97 2.0% -..
Mey·97

Jun-91 2.06";' 1.30% 1.5%
Jut·97 1.911', 0.82%

1~:~~ECaIAUll"91 1.19% 1.0811,
1.0%Sepo91 1.80% 1.12%

Oel·91 1.74% 1.03';'

Nov·97 1.33% 0.11% 0.5%
0 ....91 1.46% 0.91%

Jan-98 1.15% 0.11%

Feb-9a 1.06% 0.63% 0.0';'

M.r·98 1.43% 0.97';' Jun· Jul-97 Aug- Se... Oel· Nov· Dee- Jen- Feb· Mer·
97 97 97 97 91 91 98 98 98
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PERFORMANCE MEASUREMENT TRACKING Mllroh 1998

Kansas City

MtsMd ReptIIr Conwrtltments (%) . m.p.tch
R.....nce

SWBT Avg. AU CLSCs 12.0%

% Missed %M/Ned
Commitments Commitments 10.00/,

Apr.S7 nla

May.97 nls
8.0%

Jun-97 10.32% 6.06'"
Jul·S7 9.37% 5.41%

1==~:ECsI6.0%
Aug-97 7.75'(, 3.16%

Sep-97 6.77% 4.33%

Oel·97 5.94% 5.80%
4.0%

N",,-97 7.06% 4.66%

De0-97 7.82% 6.37% 2.0%

Jan-9' 7.12% 3.60%
Feb·. 6.28'(, 6.86'" 0.0%

Mar'" 9.11% 8.69% Jun- Ju/·97 Aug- Sep- 0cI- N",,· Dec- Jan- Feb· Mar·
97 97 97 97 97 97 98 9. 98

7.8'% 6.0'%

Bulln_
SWBT Avg. AU CLSCs 25.0%

% Misaed % Mined
Commitments Commitments

Apr·97 nla 20.0%

May.97 nle

Jun-97 16.42% 22.45% 15.0%
JuI-97 15.05% 1061'(, 1=:::ECsjAug-97 14.41% 14.81%

Sep-S7 1228% 14.84'(, 100%

Oel-97 12.20% 10.50%
N",,-97 11.83% 1242% 5.0%
Dec-97 12.26% 16.76%

Jan-98 12.24% 11.24%

Feb-98 11.83% 12.05% 0.0%........ 13.95% 17.10% Jun- Jul-97 Aug- Sep- Del· N",,· Dec- Jan- Feb- Mar·
97 97 97 97 97 97 98 98 98

13.42%

MI_lId Repair Col'l'l'l1ltments (%) . NoDispNh

R...."""
SWBT Avg. AU CLEC. 18.0%

% Missed % Mined
Commitments Commitments

16.0%

Apr·97 nla 140%
Mey·97 n/.

12.0%,
Jun·97 9.68% 10.00%

Jul-97 4.54% 0.00'(, 10.0%

1~::~:ECsIAug-97 3.83% 10.n% 8.0%
Sep-97 2.50%
Oct-97 374%

6.0%

Nov·97 3.57% 4.0%

Dec-97 0.00% 2.0%
J.n-98 4.920;'

Feb-98 0.0';'

Mar·98 Jun- Jul· Aug- Sep- Oct· N",,· D_ Jan· Feb· Mar·
97 97 97 97 97 97 97 98 98 98

350%

30.0%
Apr.97 nla

May.97 n/. 25.0%

Jun·97 1301% 30.00%

Jul-97 5.83°;' 556%
20.0%

1=::~:ECsIAug-97 5.57';' 10.00%
15.0%

Sep-97 5.74% 12.50'(,

Oct·97 4.94';' 6.7'% 10.0%
N",,-97 4.73% 6.15%

D_97 0.00% 0.00% 5.0%

Jan-98 8.73% 9.52%

Feb-98 981% 16.13% 0.0%

Mar·98 13.41% 12.50';' Jun- Jul·97 Aug- Sep- Del· N",,· D_ Jan· Feb- Mar·
97 97 97 97 97 97 98 98 98

12 Mo. Total 6.97'1, 10.1
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PERFORMANCE MEASUREMENT TRACKING March 1998

Malntlll'lano. (POTS) Kan... Clty

Reo.pt to ct.,. Dul1lUon • Trouble (Hours) . Nreotl s.rvtc• . Dispatoh....~
SWBT AV9. All CLEC. 30.0

R_iptto R_lplto
CI..r(HI'I.) CI..r(Hrs.) 25.0

Apr.97 nIa

lA.y·97 n/.
20.0

Jun-S7 22.06 9.63

Jut-97 20.50 11.17
15.0 1~=:ECoIAug-17 20.16 10.16

8<lp-97 20.&4 10.60

Oct·17 21.96 10.81
10.0

Nov·17 18.79 16.95

0ee-97 24.50 21.86 5.0

Jan-9I 21.10 15.35

Flb-91 19.22 21.57 00

....r-ll8 25.35 26.88 Jun- Jul-97 Aug- Sep- Oct· Nov· Dee- Jan- FIb· Mar·
97 97 97 97 97 97 91 91 98

21.54 17.17

Bulin_

SWBT AV9. All CLEC. 300

R_lptto R_iplto

Clear (Hrs.) CI..r(Hrs.) 25.0
Apr·97 nla

May·97 nIa
20.0

Jun-97 17.38 24.&4

Jul-97 16.20 9.60

1~=:ECoI15.0
Aug-97 15.92 13.74

8<lp-97 15.78 13.23

Oct·97 13.92 5.54
10.0

Nov·S7 14.95 950

0ee-97 ' 18.31 909 50

Jan-98 17.03 4.52

Fel>·91 17.33 4.79 0.0

Mer·lla 17.10 12.60 Jun· Jul-97 Aug· 8<lp- Oct· Nov- Dee- J.n- Feb· Mar-
97 97 97 97 97 97 98 98 98

16.40 8.90

to CI_r Duration· Trouble Reports (Houral . AIfeotI s.rvtc. . NoDlspMoh

Rill.....

SWBT Avg. All CLEC. 14.0

R_lptto R_iplto
Cllar (Hrs.) Cllar (Hrs.) 120

Apr·97 nla

May-97 nfa 10.0

Jun-97 1.48 3.37

Jul·97 1.74 0.24
8.0

Aug-97 2.40 4.05
6.0

8<lp-97 2.11 5.08

Oct·97 1.29 1.59 4.0
Nov·97 0.74 0.29

0ee-97 2.10 1.22 2.0

Jan-98 4.75 6.19

Flb·S8 4.43 190 0.0

Mar·lla 9.19 13.33 Jun- JuI·97 Aug' Sep- Oct- Nov· 01.,. Jan· FIb· Mar.
97 97 97 97 97 97 98 98 98

2.00

Bulin...
SWBT Avg. All CLEes 12.0

R_lptto RIQlipt to
Cllar (Hrs.) CII.r(HI'I.) 100

Apr-97 nla

May-97 nla
80

Jun-97 109 4.44

Jul-97 1.30 0.02

1~:::ECoI
60

Aug-97 1.82 1.68

8<lp-97 1.41 0.13

Oct-97 0.69 0.04
4.0

Nov-97 0.85 0.12

0ee-97 1.41 11.34 20

Jan-98 2.68 050

Flb-98 2.28 1.08 0.0

Mar·98 4.96 1.43 Jun- Jul-97 Aug· SIP- Oct· Nov· 01.,. Jan- Flb- Mar·
97 97 97 97 97 97 96 98 98

1.35 1.49
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) Kan.a. City

RaoaIpt to a.rDundJon- Troubla Ita (Hours) - OutofSeMce - Dispatch

R"$_
SWBT Avg. All CLECs 20.0

R_ip,'" R_pl'" 18.0
CI••r(H~.) CI.ar(H.... )

Apr-97 nIa 16.0

M.y-97 nle 14.0

Jun-97 14.39 14.09 12.0
Jul-97 13.69 13.22

1~:':ECsI
10.0

Aug-97 1322 1140
Sep-97 13.65 13.16 8.0

Oct-97 14.64 14.47 6.0
Nov-97 13.39 1593 4.0
0..,.97 15.53 17.70
J.n-9S 14.36 14.13

2.0

F.b-98 13.53 14.08 0.0

M.r·98 16.33 17.63 Jun- JuI-97 Aug- Sep- OC\· Nov· 0..,. J.n· F.b- M.r-
97 97 97 97 97 97 98 98 98

14.2& 15.40

Buoln_
SWBT Avg. All CLEC. 14.0

R_ipllo R_ipllo
CI••r(H.... ) CI••r(H.... ) 12.0

'.
Apr-97 n/.

M.y.97 nie 10.0

Jun-97 12.29 725
Jul-97 11.62 7.07

8.0

!~:'~:ECsIAug-97 10.96 7.36
6.0

Sep-97 11.37 1266
Oc\-97 10.14 6.95 4.0
Nov-97 12.13 8.03
0..,.97 13.13 945 2.0
J.n-98 12.50 7.76
F.b-98 11.91 805 0.0

Mer-98 13.09 10.07 JunM Jul-97 Aug- Sep- OC\· Nov· 0..,. J.n- F.b- M.r·
97 97 97 97 97 97 98 98 98

11.87

RaoaIpt to et.., Durstlon - Trouble Reports (Hours) . Out of hrtIo. . NoDlapetch
RMi$_

SWBr AV;. All CLEC. 18.0

R_ipllo R.oeipllo
16.0

CI••r(H....) CI••r(H~)

Apr-97 n/e 14.0

M.y-97 n/e
12.0

Jun-97 8.79 15.61
Jul-97 6.48 4.63 10.0

1~=ECsIAug-97 6.16 641 8.0
Sep-97 7.24 820
Oel-97 7.19 8.08 6.0

Nov-97 6.12 482 4.0
0..,.97 8.67 6.34

20
Jen-96 8.64 5.84
F.b-98 7.38 568 00

M.r·98 12.66 13.42 Jun- Jui-97 Aug- Sep- OC\· Nov· Dec- J.n- F.b· M.r·
97 97 97 97 97 97 98 98 98

7.94

Buoln_
SWBr Avg. All CLEC. 2000

R_iptlo Reoeipllo 1800
CI••r(H... ) CI••r(Hrs.)

Apr-97 nfa 1600

Mey.97 01. 140.0

Jun-97 6.19 9.71 1200
Jut-97 395 052

1~:'::ECsI
1000

Aug-97 6.06 6.86
Sep-97 513 6.18 80.0

Oct-97 472 4.06 600
Nov-97 3.31 829 40.0
0."..97 459 2.84

J.n-98 5.53 172.59 200

F.b-98 6.10 7.23 00

Mer-98 1052 4.20 Jun- Jut-97 Aug- Sep- Oct· Nov· 0..,. J.n- Feb- Mar·
97 97 97 97 97 97 98 98 98

5.71 15.
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PERFORMANCE MEASUREMENT TRACKING March 1998

Kiln•• City

Mar-98

Mar-98Feb-ll8

Feb-98

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

01

0.0 ....- -------~

Jan-&8

09

0.8

07

06

0.5

0.4

1.0..--- ---,

0.0

00

0.0

10..-- --,

00..-- --,

00

0.0

0.0

0.0

0.0

0.0 ....--------4i------__---!
Jan-98

M.... Time to Reetore (Houra).....)

"'a
"'a

0.02

Avg. An CLECs
MaanTlrne
to Restore

"'a
"'a
"'a

"'a

o.

Avg. All CLECs
MaanTlme
to Restore

Avg. All CLECs
MeanTime
to Restore

DDS

ISDN

VGPL

SWBT
MaanTime
to Rastore

SWBT
MaanTIme
to Rastore

Jan-&8

Fab-98 .

Mar-98

Jan-&8

Fab-98

Mar.Q8

1.0..----- ...,

0.9

08

07

Mar-ll8Feb-98

03

0.2

01

0.0 ....- --------...

Jan-&8

Avg. An CLECs
MeanTime
to Restore

"'a
"'a
"'a

DS1
SWBT

MeanTime
to Restore

06

05

04

Mar-ll8Feb-98

03

0.2

01

0.0 ...---- ----- •

Jan-&8

Jan-&8 "'a

Feb-98 "'a
_IIiMar_-98iij!lllll__~---E"'a
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PERFORMANCE MEASUREMENT TRACKING March 1998

Kan•• City

M•., TI.". to R.tor.

1.0

0.9

08

0.7

0.6

0.5

0.4

0.3

0.2
Jan-lla tVe.

0.1
Feb-&8 tVa

tMr.fl8 nla 0.0

Jan-98 Feb-98
nI



PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Specials (Re..le) Kansas City

sweT
% Repeat
Reports

VGPL
Avg. AN CLECs

% Repeat
Reports

R lit Repotta (%)

100.0% .....---- .....

90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

10.0%

100.0% r-------------- -,

Mar-98Feb-98

0.0% ... --- -..

Jen-98

90.0";0

80.0%

0.00%

0.00%

0.00%

Avg. AN CLECs
% Repeel
Reports

0.00%

ISON
SWBT

% Repeet
Reports

Jen-Ba

Fe~

Mar.Q8

70.0%

60.0%

50.0%

40.0%

30.0%

80.0%

90.0%

Mar-98Feb-98

0.0% ..... -----__.-.

Jan-98

20.0%

10.0%

1000% r------------------,

o.

Avg. AN CLECs
% Repeat
Reports

nla

nla

0.00%

DOS
SWBT

% Repeet
Reports

Jan-98

Feb-98

Mer-98

70.0%

60.0%

50.00/.

40.0%

30.0%

20.0%

Mer-98Feb-98

0.0% .... -------....

Jan-96

90.0%

10.0%

80.0%

100.0% ..... --.
Avg. AN CLECs

% Repeat
Reports

oS1
SWBT

% Repeet
Reports

Jan-Ba nla

Feb-98 nla

__Meri-98~..--.---nle

70.0%

60.0%

500%

40.0%

30.0%

Mar-98Feb-98

0.0% ... ------_...

Jan-98

20.0%

100%
Jan-Ba nle

Feb-98 nle

• iiMiii·.r-98~lmmmmm••mm.mmmnle
Mo. Total
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenlll'lo•• Special. (RUlli.) Kan_Clty

R.... Reporta (%)

DS3

~- Avg. AU CLEc. 1.0

No. 40 % Rop..t % Ropeat 0.9
Ropon. Roports

0.8

0.7

0.6

0.5 1~:~:ECsI
0.4

0.3

0.2

Jon-98 n/a
0.1

Fob-93 n/a

Merolla nIe 0.0

Jan-98 Fob·98 Mar·98
12 Mo. TcMI nia

Failure Frequency (TroUble

Mar-lla

Mar-9a

Fob-98
0.0'", ...--------......I----------l

Jan-98

0.2'",

0.1'1.

0.3%

0.5%

0.5%

0.4'1.

0.4'",

0.3%

0.3'1,

0.2%

0.2%

0.1%

0.1%

0.0'",

Jan-98 Fob-98

0.7%

O.S''''

0.5%

0.4·;.

0.4

0.47%

0.45%

0.33%

Avg. All CLEC.
Troubl.

Roport Rat.

Avg. AU CLEC.
Troublo

R.pon Rato

ISDN

VGPL

SWBT
Tl'Cl4UlIo

RoportRato

SWBT
Troublo

Ropon Rato

000'",

0.00%
___• __0!lli.65%

a

Jan-98

Fob·lla

Mer·lla

Jan-98

Feb-lla

Mer-98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Mainterlllnca • Spacial. (ReAla) Kan... City

FeilureFrequ

DDS

SWBT Avg. All CLECs 100.0%

Troublo Troublo SO.O%
Ropolt Reto Ropolt Rate

ao.O%

70.0%

60.0%

50.0'" 1=:~:ECsI
40.0%

30.0%

20.0%

Jen-sa 0.00%
10.0%

Fob-Sa 0.00%

.......8a 0.00% 0.0%

Jen-S8 Fob-9a Mer-9a
0.00%

DS1

SWeT Avg. All CLECs 100.0%

Troublo Troublo 90.0%
Ropolt Rato Ropolt Rato

80.0~.

70.0%

60.0%

50.0% 1=::ECs!
40.0%

30.0%

20.0%

Jen-98 n/e
10.0'"

F0b-88 n/e

Mar·N nle 0.0%

Jen-S8 Fob-9a Mar·sa

DS3

SWeT Avg. All CLECs 100,OlJo

Troublo Troublo SOO%
Ropolt Reto Ropolt Ret.

80.0%

70.0%

60.0%

50.0'" 1=:~:ECsI
400%

30.0~.

200'"

Jan-8a nle
10.0%

Fob-N nlo

Mar-sa nla 00%

J.n-S8 Fob·sa Mar·Sa
ClIlII n/e
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90,0%

1l0.0%

100.0% -r--------------------,
Mlued Repair Corrmltmentl ("hI

2 WI.. Analog. 8dS Loop
SWBT Avg. AN eLEes

% Missed % Mi_d
Commitments Commitments

PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Unbundled Network Elements (UNE) Kansas City

Trouble RIa (Va)

2 Wi.. Anelog - ISDN
16.0%SWBT AV9· All CLECs

Trouble Trouble
RaportRala Report Rale 14.0%

12.00/.

10.0%

8.0%

6.0%

4.0';'

Jan-98 0.00% 2.0%
Feb-sa 14.29%

Mar-sa 6.45% 0.0%

Jan-98 Feb-sa Mar-98
7.8

2 Wi"" Analog - VGPL
3.0'/0SWST Avg. AN CLECs

Troubla Trouble
Report Rala Report Rata 2.5%

2.0%

1.5%

1~:7~:ECsI
1.0'1.

Jan-S8 1.53%
0.5%

Feb-98 1.73%

Mar-sa 2.45% 0.0%

Jan-98 Feb-98 Mar-98
2

DS1Loop
7.0%SWBT Avg. AN CLECs

Trouble Trouble
Raport Rala Report Rate 6.0%

5.0%

4.0%

3.0-;0

2.0%

Jan-91l 0.00% 1.0%

Feb-S8 6.25%

Mar·sa 0.00% 0.0%

Jan-98 Feb-98 Mar-98

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

Feb-98

0.0% '- --------....

Jan-98

10.0%
0.00%Jan-91l

Feb-98

Mar-88

12 Mo. T
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